POSTAL STRIKE

In the event of a Postal Strike we will make every effort to make the effect on our customers
as little as possible.

We will be sending renewal, new business & change documents to your Customer Service Center for you to
pick up, or if you provide us your email address we will email these to you instead.

Remember is still remains your responsibility to make sure your insurance premiums are paid on time. If you normally
visit our offices to pay your insurance or pay on line or through automatic withdrawals, you won't miss the mail. If you
normally pay through the mail, you will need to use another method. Some of our many options are explained below.

Payment Type How can | pay this way?

On-line bill payment We are set up with: Bank of Montreal, Scotiabank, TD, RBC (Royal Bank) as
a bill payee for bill payment. Please use your 6 digit customer code, if you
are unsure what it is please call your local office or email credit@apreid.com
and we’ll look it up for you and let you know

Email Money Transfers | Please send these to lisa.reid@apreid.com and make the answer to the
question APREID written in all capital letters

One-time PAC payment | Please email your void check to credit@apreid.com with your policy number
(if available) and the amount you’d like withdrawn and the preferred
withdrawal date. The available withdrawal dates are:

1%, 5™ 10" 15" & 25", We require 5 days notice to set up the 1 time PAC
payment, and no further withdrawals will be done without your permission.

Visa & Mastercard Over the phone — please call your local office. We accept credit card
payments by email as well, to do this please email credit@apreid.com with
the following information:

Credit Card Number

Full name written on the card

Security Code (3 digits written on the back of the card by your signature)
Mailing address of the bill

Amount to be charged

Policy number (if available)

Cash, Debit, Money In person at any of our offices
orders, Checks, Visa &
Mastercard




